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the frameworks



Copyright © UCLPartners 2022

Contents

• Introduction

• Summary of recommended training and how this training can be 

accessed (slides 4-6)

• Condition specific knowledge required before utilising the frameworks:

• Healthcare assistants, social prescribers, nursing assistants and other appropriately 

trained staff (slides 7-12)

• Pharmacists, nurses, physicians’ associates and others (slides 13-18)



Copyright © UCLPartners 2022

Introduction

The aim of this pack is to outline the recommended training for:

• Healthcare assistants (HCAs), social prescribers, nursing assistants and other 
appropriately trained staff to effectively use the proactive care frameworks to 
support education, self-management and behaviour change in patients with 
long term conditions

• Pharmacists, nurses and physician associates to utilise the proactive care 
frameworks to support clinical interventions
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Topic area Skills and knowledge  
needed

Examples Delivery method

1. Local Practice IT skills

Local practice systems 

• Managing report/lists/registers

• Recalling patients for follow-up

• Setting up virtual group consultations 
(VGC)

• Prescription ordering process

• Re-evaluation/sustainability of 
frameworks

• Familiarity with clinical systems:
• EMIS/SystemOne/EVA/Cegedim
• AccuRx

Local arrangement

5 Step summary of recommended training for all staff to implement Proactive Care Frameworks
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Topic area Skills and 
knowledge  needed

Examples Delivery method

2. Consultation Communication skills • Personalised care core skills
• Support planning
• Shared Decision Making

Register for an account on the Personalised Care 
Institute (PCI) website before using links below:
• Core Skills
• Shared decision making
• Personalised Care and Support Planning

• Motivational interviewing/
health coaching skills

• Care City training video (register for access)
• PCI Health Coaching
• TGROW Coaching Model

• Health literacy • E-learning for healthcare Health Literacy

• Virtual consultation skills • Local training hub
• UCLPartners (UCLP) role play videos (register for 

access)
• PCI e-learning module 

• Group consultation skills Local training hub

• Signposting for education and self-
management

• Digital self-management tools –
understanding them and teaching 
patients

• Escalation of care

UCLP resources with support from local clinical team
• CVD digital resources
• Respiratory resources 

5 Step summary of recommended training for all staff to implement Proactive Care Frameworks

https://www.personalisedcareinstitute.org.uk/
https://learn.personalisedcareinstitute.org.uk/course/view.php?id=3
https://learn.personalisedcareinstitute.org.uk/course/view.php?id=8
https://learn.personalisedcareinstitute.org.uk/course/view.php?id=7
https://uclpartners.com/proactive-care/cvd-resources/education-training-and-resources/
https://www.england.nhs.uk/wp-content/uploads/2020/03/health-coaching-implementation-and-quality-summary-guide.pdf
https://tpchealth.com/resources-health-and-social-care/health-coaching-videos-and-podcasts/
https://portal.e-lfh.org.uk/LearningContent/Launch/600363
https://uclpartners.com/proactive-care/cvd-resources/education-training-and-resources/
https://www.personalisedcareinstitute.org.uk/your-learning-options/
https://uclpartners.com/proactive-care/cvd-resources/
https://uclpartners.com/proactive-care/respiratory-resources/


Copyright © UCLPartners 2022

Topic area Skills and knowledge 
needed

Examples Delivery method

3. Condition 
specific

Knowledge of condition, 
treatment options and when 
to escalate (see next slides 
for more information)

• Rationale for consultation
• Data gathering
• Lifestyle measures
• Red flags/signposting

• Local training hub
• See following slides for further 

resources

4. Support for 
lifestyle 
change

Awareness of lifestyle 
change support offers

• Obtain height/weight (for BMI) and 
smoking status from patient

• Brief interventions and signposting 
for:
• Smoking cessation
• Alcohol intake
• Diet
• Exercise (including condition 

specific advice e.g. COPD)
• Digital training links (e.g. BHF 

website for BP training)
• Physical activity and health 

programme

• UCLP Proactive Care resources:
o CVD digital resources
o Respiratory resources 

• Local training hub

• E-learning for healthcare (register for 
an account before using links below) :
o Very Brief Advice on Smoking

5. Digital
tools

Available tools – online 
resources and apps for 
specific conditions

• E.g. Asthma UK website
• See condition specific slides for 

more information 

Locally commissioned/ UCLP resources:
• CVD digital resources
• Respiratory resources 

5 Step summary of recommended training for all staff to implement Proactive Care Frameworks

https://uclpartners.com/proactive-care/cvd-resources/
https://uclpartners.com/proactive-care/respiratory-resources/
https://portal.e-lfh.org.uk/LearningContent/Launch/551564
https://uclpartners.com/proactive-care/cvd-resources/
https://uclpartners.com/proactive-care/respiratory-resources/
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Condition specific information for HCAs, social prescribers, nursing assistants and other appropriately trained staff 

Conditions Clinical Other Related parameters Available Resources

Atrial 
Fibrillation (AF)

Digital resource

• Understanding of AF and why it is 
important

• How to calculate CHA2DS2VASc 
scores and explain what they mean

• How to calculate a HASBLED / ORBIT 
scores and explain what they mean

• How to measure renal function and 
weight

• Key drugs to protect patients from AF-
related stroke – warfarin / DOACs 

• Know that monitoring for warfarin and 
DOACs is different

• Red flags

BP monitoring
• What is hypertension and 

what the BP numbers mean? 
(see Blood Pressure)

QRisk
• What does it mean and 

how to calculate it? (see 
Cholesterol) 

• What is AF: 
https://www.heartrhythmalliance.org/afa/uk/at
rial-fibrillation

• AF-related stroke: 
https://www.heartrhythmalliance.org/afa/uk/af-
related-stroke

• Risks of AF: 
https://www.heartrhythmalliance.org/afa/uk/ris
ks-of-af

• Atrial fibrillation (AF) : causes, symptoms and 
treatments 
https://www.bhf.org.uk/informationsupport/con
ditions/atrial-fibrillation

• Know Your Pulse: 
https://heartrhythmalliance.org/aa/uk/know-
your-pulse

• BHF - How to check your pulse  
https://www.bhf.org.uk/informationsupport/tes
ts/checking-your-pulse

• Preventing AF related stroke: treatment options: 
https://www.heartrhythmalliance.org/afa/uk/an
ticoagulation-af-related-stroke-prevention

UCLP can deliver webinars on:
• AF
• Stroke risk assessment
• Stroke prevention with anticoagulation

https://s31836.pcdn.co/wp-content/uploads/Resources-for-AF.pdf
https://www.heartrhythmalliance.org/afa/uk/atrial-fibrillation
https://www.heartrhythmalliance.org/afa/uk/af-related-stroke
https://www.heartrhythmalliance.org/afa/uk/risks-of-af
https://www.bhf.org.uk/informationsupport/conditions/atrial-fibrillation
https://heartrhythmalliance.org/aa/uk/know-your-pulse
https://www.bhf.org.uk/informationsupport/tests/checking-your-pulse
https://www.heartrhythmalliance.org/afa/uk/anticoagulation-af-related-stroke-prevention
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Conditions Clinical Related parameters Available Resources

Blood 
Pressure 

Digital resources 

• Understanding of hypertension and what the 
BP numbers mean

• Understanding of cardiovascular risk and 
how to reduce it

• BP checks – how to take an accurate BP 

• Explaining how to use a BP monitor

• Explaining when and how to submit BP 
readings

• Lifestyle and medications to control BP

• Checking ACR and renal function annually

• Red flags

Pulse
• How to check rate and 

rhythm? (see AF)

QRisk
• What does it mean and 

how to calculate it? (see 
cholesterol)

• What is high blood pressure? 
https://www.bhf.org.uk/informationsupport
/risk-factors/high-blood-pressure#Heading1

• Blood Pressure: What do the numbers 
mean? 
http://www.bloodpressureuk.org/your-
blood-pressure/understanding-your-blood-
pressure/what-do-the-numbers-mean/

• Cardiovascular risk assessment:  
https://patient.info/doctor/cardiovascular-
risk-assessment

• Managing your BP at home: 
https://www.bhf.org.uk/informationsupport
/support/manage-your-blood-pressure-at-
home

• Treatment of high blood pressure- lifestyle 
and medication: 
https://www.nhs.uk/conditions/high-blood-
pressure-hypertension/treatment/

UCLP can provide webinars on:
• High BP and understanding the numbers
• BP @Home and the Proactive Care 

Framework for BP management 
• Lifestyle intervention and medications to 

control BP

Condition specific information for HCAs, social prescribers, nursing assistants and other appropriately trained staff 

https://s31836.pcdn.co/wp-content/uploads/Resources-for-hypertension.pdf
https://www.bhf.org.uk/informationsupport/risk-factors/high-blood-pressure#Heading1
http://www.bloodpressureuk.org/your-blood-pressure/understanding-your-blood-pressure/what-do-the-numbers-mean/
https://patient.info/doctor/cardiovascular-risk-assessment
https://www.bhf.org.uk/informationsupport/support/manage-your-blood-pressure-at-home
https://www.nhs.uk/conditions/high-blood-pressure-hypertension/treatment/
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Condition specific information for HCAs, social prescribers, nursing assistants and other appropriately trained staff 

Conditions Clinical Other Related parameters Available Resources

Cholesterol

Digital resources 

• Understanding of cholesterol and 
how it increases CV risk

• Cardiovascular risk and how to reduce 
it

• What is QRisk, how to calculate it and 
what do the numbers mean

• Undertaking annual lipids blood tests

• Statins – signposting patients to 
relevant information 

• Understanding of other drugs used to 
manage cholesterol

• Red flags

BP monitoring
• What is hypertension and 

what the BP numbers mean?

• Understanding Cholesterol 
https://www.heartuk.org.uk/downloads/health-
professionals/publications/understanding-
cholesterol.pdf

• High Cholesterol - Causes, Symptoms & 
Treatments https://www.bhf.org.uk/informations
upport/risk-factors/high-cholesterol

• Keep your heart 
healthy https://www.bhf.org.uk/informationsupp
ort/publications/heart-conditions/keep-your-
heart-healthy#

• CV risk assessment and QRisk
https://patient.info/doctor/cardiovascular-risk-
assessment

• Statins https://www.heartuk.org.uk/getting-
treatment/statins

• Statins: 
https://www.bhf.org.uk/informationsupport/treat
ments/statins

• What is high cholesterol? 
https://www.nhs.uk/conditions/high-cholesterol/

UCLP can deliver webinars on
• Understanding cholesterol and CV risk
• Understanding and calculating CV risk
• Lipid management with lifestyle and medications
• Conversations with patients about cholesterol

https://s31836.pcdn.co/wp-content/uploads/Resources-for-Cholesterol.pdf
https://www.heartuk.org.uk/downloads/health-professionals/publications/understanding-cholesterol.pdf
https://www.bhf.org.uk/informationsupport/risk-factors/high-cholesterol
https://www.bhf.org.uk/informationsupport/publications/heart-conditions/keep-your-heart-healthy
https://patient.info/doctor/cardiovascular-risk-assessment
https://www.heartuk.org.uk/getting-treatment/statins
https://www.bhf.org.uk/informationsupport/treatments/statins
https://www.nhs.uk/conditions/high-cholesterol/
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Condition specific information for HCAs, social prescribers, nursing assistants and other appropriately trained staff 

Conditions Clinical Other Related parameters Available Resources

Type 2 Diabetes

Digital resources

Apps/devices requiring 
local commissioning

• Understanding of diabetes and what HbA1c 
means

• Cardiovascular risk and how to reduce it

• Checking HbA1C, cholesterol and ACR are 
done annually

• Understanding of treatment options (i.e. 
medicines and diet/exercise)

• Being able to explain to patients why foot 
and eye checks are needed

• Blood sugar monitoring – being able to 
explain how to use a BM machine (if 
indicated)

• Red flags

BP monitoring
• What is hypertension and what 

the BP numbers mean? (see 
hypertension)

QRisk
• What does it mean and how to 

calculate it? (see 
hyperlipidaemia) 

• What is diabetes ? 
https://www.diabetes.org.uk/diabete
s-the-basics

• CV risk assessment and Qrisk
https://patient.info/doctor/cardiovas
cular-risk-assessment

• Treatment options
https://www.diabetes.org.uk/diabete
s-the-basics/diabetes-treatments

• Foot checks 
https://www.diabetes.org.uk/guide-
to-
diabetes/complications/feet/what-
can-i-expect-at-my-annual-foot-check

• How to book a diabetic eye check
https://www.nhs.uk/conditions/diab
etic-eye-screening/how-to-book-a-
test/

• Blood sugar monitoring
https://www.diabetes.org.uk/guide-
to-diabetes/managing-your-
diabetes/testing

https://s31836.pcdn.co/wp-content/uploads/Resources-for-T2-Diabetes.pdf
https://s31836.pcdn.co/wp-content/uploads/Apps-and-devices-requiring-local-commissioning.pdf
https://www.diabetes.org.uk/diabetes-the-basics
https://patient.info/doctor/cardiovascular-risk-assessment
https://www.diabetes.org.uk/diabetes-the-basics/diabetes-treatments
https://www.diabetes.org.uk/guide-to-diabetes/complications/feet/what-can-i-expect-at-my-annual-foot-check
https://www.nhs.uk/conditions/diabetic-eye-screening/how-to-book-a-test/
https://www.diabetes.org.uk/guide-to-diabetes/managing-your-diabetes/testing
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Conditions Clinical Related parameters Available Resources

Asthma

Digital resources

• Understanding of asthma and awareness of treatments

• RCP questions

• Understanding how to administer the Asthma Control Test

• Being able to demonstrate and explain how to use a peak 
flow meter

• Being able to demonstrate and assess inhaler technique

• Being able to demonstrate and assess use of spacer 
including how to clean

• Asthma action plan signposting

• Exacerbation recognition, when to seek advice

• What is Asthma:
https://www.asthma.org.uk/advice
/understanding-asthma/what-is-
asthma/

• Asthma care in the NHS:
https://www.asthma.org.uk/advice
/nhs-care/healthcare-team/

• Peak Flow:
https://www.asthma.org.uk/advice
/manage-your-asthma/peak-
flow/#whatispeakflow

• Inhalers and treatments for 
asthma:
https://www.asthma.org.uk/advice
/inhalers-medicines-treatments/

• Inhaler Technique:
https://www.asthma.org.uk/advice
/inhaler-videos/

• Asthma Action Plan:
https://www.asthma.org.uk/ac76e
7a2/globalassets/health-
advice/resources/adults/asthma-
action-plan-adult-2021.pdf

• Asthma attacks:
https://www.asthma.org.uk/advice
/asthma-attacks/

Condition specific information for HCAs, social prescribers, nursing assistants and other appropriately trained staff 

https://s31836.pcdn.co/wp-content/uploads/Digital-tools-for-Asthma-270720.pdf
https://www.asthma.org.uk/advice/understanding-asthma/what-is-asthma/
https://www.asthma.org.uk/advice/nhs-care/healthcare-team/
https://www.asthma.org.uk/advice/manage-your-asthma/peak-flow/#whatispeakflow
https://www.asthma.org.uk/advice/inhalers-medicines-treatments/
https://www.asthma.org.uk/advice/inhaler-videos/
https://www.asthma.org.uk/ac76e7a2/globalassets/health-advice/resources/adults/asthma-action-plan-adult-2021.pdf
https://www.asthma.org.uk/advice/asthma-attacks/
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Conditions Clinical Related parameters Available Resources

COPD

Digital resources 

• Understanding of COPD and awareness of treatments

• Understanding how to calculate the CAT score

• Understanding what key medications are used in COPD

• Being able to demonstrate and assess inhaler technique

• Being able to demonstrate and assess use of spacer 
including how to clean

• Understand what is in a COPD self management plan

• Managing Flare ups: Exacerbation recognition, when to 
seek advice. Red flags

• What is COPD:
https://www.blf.org.uk/support-for-
you/copd/what-is-copd

• CAT Score:
https://www.catestonline.org/patient
-site-test-page-english.html

• COPD treatment:
https://www.blf.org.uk/support-for-
you/copd/treatment

• Medications in COPD:
https://www.blf.org.uk/support-for-
you/copd/treatment/medications

• Inhaler technique:
https://www.asthma.org.uk/advice/in
haler-videos/

• COPD Self Management plan:
https://www.blf.org.uk/support-for-
you/copd/your-copd-self-
management-plan

• Managing Flare ups:
https://www.blf.org.uk/support-for-
you/copd/flare-ups

Condition specific information for HCAs, social prescribers, nursing assistants and other appropriately trained staff 

https://s31836.pcdn.co/wp-content/uploads/Digital-tools-for-COPD-270720.pdf
https://www.blf.org.uk/support-for-you/copd/what-is-copd
https://www.catestonline.org/patient-site-test-page-english.html
https://www.blf.org.uk/support-for-you/copd/treatment
https://www.blf.org.uk/support-for-you/copd/treatment/medications
https://www.asthma.org.uk/advice/inhaler-videos/
https://www.blf.org.uk/support-for-you/copd/your-copd-self-management-plan
https://www.blf.org.uk/support-for-you/copd/flare-ups
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Conditions Clinical Available Resources

Atrial Fibrillation 
(AF)

Digital resources 

Information in slide 7 plus: • NICE Guidance NG196: AF Diagnosis and Management: 
https://www.nice.org.uk/guidance/ng196

• Cockcroft and Gault CrCl Calculator https://www.mdcalc.com/creatinine-clearance-cockcroft-
gault-equation#evidence

• 2021 European Heart Rhythm Association Practical Guide on the Use of Non-Vitamin K 
Antagonist Oral Anticoagulants in Patients with Atrial Fibrillation 
https://academic.oup.com/europace/advancearticle/doi/10.1093/europace/euab065/6247378

• 2020 Guidance for the safe switching of warfarin to direct oral anticoagulants (DOACs) for 
patients with non-valvular AF and venous thromboembolism (DVT / PE) during the coronavirus 
pandemic + NOAC counselling checklist 
https://www.rpharms.com/Portals/0/RPS%20document%20library/Open%20access/Coronavir
us/FINAL%20Guidance%20on%20safe%20switching%20of%20warfarin%20to%20DOAC%20CO
VID-19%20Mar%202020.pdf?ver=2020-03-26-180945-627

• CPPE clinical pharmacy support on atrial fibrillation and arrhythmias 
https://www.cppe.ac.uk/gateway/atrial

• CHA₂DS₂-VASc Score for Atrial Fibrillation Stroke Risk https://www.mdcalc.com/cha2ds2-vasc-
score-atrial-fibrillation-stroke-risk

• HAS-BLED Score for Major Bleeding Riskhttps://www.mdcalc.com/has-bled-score-major-
bleeding-risk

• ORBIT Bleeding Risk Score for Atrial Fibrillationhttps://www.mdcalc.com/orbit-bleeding-risk-
score-atrial-fibrillation

• NICE Guidance CG76: Medicines adherence: involving patients in decisions about prescribed 
medicines and supporting adherencehttps://www.nice.org.uk/guidance/cg76

• NHS England - Shared decision making https://www.england.nhs.uk/shared-decision-making/
• PCCS Academy Module 5: Atrial fibrillation and flutter: 

https://pccsuk.org/academy/en/page/module-5-af-and-flutter

UCLP can provide webinars on:
• AF detection and treatment
• Optimising anticoagulation 
• Communicating risk and Shared decision-making  

• BP monitoring and 
pulse checks – see 
hypertension

• QRisk – see 
hypertension

• CrCl calculation

• Assess stroke risk 
and bleeding risk

• Shared decision 
making

• Re-iterate 
counselling for 
anticoagulation

• Medication 
adherence

• Common 
medication side-
effects and how to 
manage these

Additional condition specific information for pharmacists, physician associates, nurses and others contacting medium risk patients

https://s31836.pcdn.co/wp-content/uploads/Resources-for-AF.pdf
https://www.nice.org.uk/guidance/ng196
https://www.mdcalc.com/creatinine-clearance-cockcroft-gault-equation#evidence
https://academic.oup.com/europace/advancearticle/doi/10.1093/europace/euab065/6247378
https://www.rpharms.com/Portals/0/RPS%20document%20library/Open%20access/Coronavirus/FINAL%20Guidance%20on%20safe%20switching%20of%20warfarin%20to%20DOAC%20COVID-19%20Mar%202020.pdf?ver=2020-03-26-180945-627
https://www.cppe.ac.uk/gateway/atrial
https://www.mdcalc.com/cha2ds2-vasc-score-atrial-fibrillation-stroke-risk
https://www.mdcalc.com/has-bled-score-major-bleeding-risk
https://www.mdcalc.com/orbit-bleeding-risk-score-atrial-fibrillation
https://www.nice.org.uk/guidance/cg76
https://www.england.nhs.uk/shared-decision-making/
https://pccsuk.org/academy/en/page/module-5-af-and-flutter
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Conditions Clinical Available Resources

Hypertension

Digital resources 

Information in slide 6 plus:

• Medication adherence

• Treatment titration

• Common medication side-effects and 
how to manage these

• Pulse check 

• QRisk score 

• Hypertension in adults: diagnosis and management NICE guideline [NG136] 
https://www.nice.org.uk/guidance/ng136

• NICE Guidance CG76: Medicines adherence: involving patients in decisions about 
prescribed medicines and supporting adherence 
https://www.nice.org.uk/guidance/cg76

• PCCS Academy: Module 3: 
Hypertension https://pccsuk.org/academy/en/page/hypertension

• CPPE clinical pharmacy support on hypertension 
https://www.cppe.ac.uk/gateway/hyper

• Pharmaceutical Journal Article on ‘Hypertension: management’ 
https://pharmaceutical-journal.com/article/ld/hypertension-management

• QRisk 2 calculator https://www.qrisk.org/2017/ or QRISK®3-2018 risk 
calculator https://qrisk.org/three/

• BP UK - How to measure your blood pressure at 
home http://www.bloodpressureuk.org/your-blood-pressure/how-to-lower-your-
blood-pressure/monitoring-your-blood-pressure-at-home/how-to-measure-your-
blood-pressure-at-home/

• BHF - How to check your pulse 
https://www.bhf.org.uk/informationsupport/tests/checking-your-pulse

• NHS England - Shared decision making https://www.england.nhs.uk/shared-

decision-making/

Additional condition specific information for pharmacists, physician associates, nurses and others contacting medium risk patients

https://s31836.pcdn.co/wp-content/uploads/Resources-for-hypertension.pdf
https://www.nice.org.uk/guidance/ng136
https://www.nice.org.uk/guidance/cg76
https://pccsuk.org/academy/en/page/hypertension
https://www.cppe.ac.uk/gateway/hyper
https://pharmaceutical-journal.com/article/ld/hypertension-management
https://www.qrisk.org/2017/
https://qrisk.org/three/
http://www.bloodpressureuk.org/your-blood-pressure/how-to-lower-your-blood-pressure/monitoring-your-blood-pressure-at-home/how-to-measure-your-blood-pressure-at-home/
https://www.bhf.org.uk/informationsupport/tests/checking-your-pulse
https://www.england.nhs.uk/shared-decision-making/
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Conditions Clinical Available Resources

Hyperlipidaemia

Digital resources 

Information in slide 7 plus: • NICE Guidance CG181: Cardiovascular disease: risk assessment and reduction, 
including lipid modification https://www.nice.org.uk/guidance/cg181

• 2021 Summary of national guidance for lipid management 
https://www.england.nhs.uk/aac/publication/summary-of-national-guidance-for-
lipid-management/

• 2021 Statin Intolerance Pathway 
https://www.england.nhs.uk/aac/publication/statin-intolerance-pathway/

• PCCS Academy module 4: Lipids 
https://pccsuk.org/academy/en/page/hypercholesterolaemia

• Tackling cholesterol together webinar series: 
https://www.heartuk.org.uk/tackling-cholesterol-together/webinars#recordings

• QRisk 2 calculator https://www.qrisk.org/2017/ or QRISK®3-2018 risk calculator  
https://qrisk.org/three/

• CPPE: Consultation skills for pharmacy practice: taking a patient-centred 
approach

• https://www.cppe.ac.uk/programmes/l/consult-p-02/
• NICE Guidance CG76: Medicines adherence: involving patients in decisions about 

prescribed medicines and supporting adherence
• https://www.nice.org.uk/guidance/cg76
• NHS England - Shared decision making
• https://www.england.nhs.uk/shared-decision-making/

• BP monitoring 
– see 
hypertension

• QRisk – see 
hypertension

• Understanding 
lipid lowering 
therapy

• Shared decision 
making

• Medication adherence

• Common medication 
side-effects and how to 
manage these

Additional condition specific information for pharmacists, physician associates, nurses and others contacting medium risk patients

https://s31836.pcdn.co/wp-content/uploads/Resources-for-Cholesterol.pdf
https://www.nice.org.uk/guidance/cg181
https://www.england.nhs.uk/aac/publication/summary-of-national-guidance-for-lipid-management/
https://www.england.nhs.uk/aac/publication/statin-intolerance-pathway/
https://pccsuk.org/academy/en/page/hypercholesterolaemia
https://www.heartuk.org.uk/tackling-cholesterol-together/webinars#recordings
https://www.qrisk.org/2017/
https://qrisk.org/three/
https://www.cppe.ac.uk/programmes/l/consult-p-02/
https://www.nice.org.uk/guidance/cg76
https://www.england.nhs.uk/shared-decision-making/
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Conditions Clinical Available Resources

Type 2 diabetes

Digital resources 

Apps/devices requiring 
local commissioning

Information in slide 7 plus: • QRisk 2 calculator https://www.qrisk.org/2017/ Or 
QRISK®3-2018 risk calculator   
https://qrisk.org/three/

• NHS England - Shared decision making 
https://www.england.nhs.uk/shared-decision-
making/

• Medications https://bnf.nice.org.uk/treatment-
summary/type-2-diabetes.html

• BP monitoring

• QRisk – see 
hypertension

• Shared decision 
making

• Medication 
adherence

• Oral medication 
titration

• Common medication side-effects 
and how to manage these

• Check renal function and amend 
medication if required

Additional condition specific information for pharmacists, physician associates, nurses and others contacting medium risk patients

https://s31836.pcdn.co/wp-content/uploads/Resources-for-T2-Diabetes.pdf
https://s31836.pcdn.co/wp-content/uploads/Apps-and-devices-requiring-local-commissioning.pdf
https://www.qrisk.org/2017/
https://qrisk.org/three/
https://www.england.nhs.uk/shared-decision-making/
https://bnf.nice.org.uk/treatment-summary/type-2-diabetes.html
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Conditions Clinical Available Resources

Asthma

Digital resources 

Information in slide 6 plus:

• Medication adherence

• Treatment titration

• Common medication side-effects and how to manage these

• Managing Exacerbations

Asthma – Diagnosis and management 
guidelines:
https://www.brit-thoracic.org.uk/quality-
improvement/guidelines/asthma/
(Quick reference guide)
Managing 
Exacerbations: https://cks.nice.org.uk/topics/
asthma/management/acute-exacerbation-of-
asthma/

Additional condition specific information for pharmacists, physician associates, nurses and others

https://s31836.pcdn.co/wp-content/uploads/Digital-tools-for-Asthma-270720.pdf
https://cks.nice.org.uk/topics/asthma/management/acute-exacerbation-of-asthma/


Copyright © UCLPartners 2022

Conditions Clinical Available Resources

COPD

Digital resources 

Information in slide 6 plus:

• Spirometry

• Medication adherence

• Treatment titration

• Common medication side-effects and how to manage these

• Referral to pulmonary rehab

• Managing Exacerbations

Spirometry: A guide to perform and interpret: 
https://www.brit-
thoracic.org.uk/media/70454/spirometry_e-
guide_2013.pdf
COPD 
management: https://cks.nice.org.uk/topics/c
hronic-obstructive-pulmonary-
disease/management/stable-copd/
Pulmonary Rehab 
referral: https://cks.nice.org.uk/topics/chroni
c-obstructive-pulmonary-
disease/management/stable-copd/
Managing 
Exarcabations: https://cks.nice.org.uk/topics/
chronic-obstructive-pulmonary-
disease/management/acute-exacerbation/

Additional condition specific information for pharmacists, physician associates, nurses and others

https://s31836.pcdn.co/wp-content/uploads/Digital-tools-for-COPD-270720.pdf
https://www.brit-thoracic.org.uk/media/70454/spirometry_e-guide_2013.pdf
https://cks.nice.org.uk/topics/chronic-obstructive-pulmonary-disease/management/stable-copd/
https://cks.nice.org.uk/topics/chronic-obstructive-pulmonary-disease/management/stable-copd/
https://cks.nice.org.uk/topics/chronic-obstructive-pulmonary-disease/management/acute-exacerbation/
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Version tracker

Version Edition Changes Made Date amended Review due

2 2.0 • Updated ‘consultation’ slide to include 
shared decision making and personalised 
care resources available from personalised 
care institute.

• Updated ‘support for lifestyle’ to include 
physical activity and health programme 
available from e-learning for healthcare 
website. 

June 2021 December 2021

3 3.0 • Reviewed and edited resources Sept 2021 March 2022

4 4.0 • Reviewed and edited resources (updated 
web links for Primary Care Institute website, 
added video link to TGROW coaching model)

June 2022 June 2023

Version Tracker
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For more information please contact:

www.uclpartners.com
@uclpartners

Thank you
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primarycare@uclpartners.com


