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Signs and Symptoms Actions
Is the person you are looking after:

No action required.

Monitor for changes

Is there a change in the following:

Speak to your GP or visit: 
https://111.nhs.uk/ 
or call NHS 111 
or 111* (If available).

Have they developed any of these signs:

Seek urgent medical 
attention. 
Call NHS 999

Confusion

Reference - 3  4

*London Starline numbers - 



Signs and Symptoms Actions
Is the person you are looking after:

No action required.

Monitor for changes

Is there a change in the following:

Have they developed any of these signs:

Seek urgent 
medical attention.
Call NHS 999

Mobility

Are there any risk factors for falling?
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Speak to your GP to 
discuss and review.



Signs and Symptoms Actions
Is the person you are looking after:

No action required.

Monitor for changes

Are there any of the following signs of skin damage?

Have they developed any of these signs:
Seek urgent medical attention 
OR 
If you are known to the 
community nursing team please 
seek their advice to review 
treatment.

Skin

(See SSKIN guide on page 14-15)
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Speak to your GP or visit: 
https://111.nhs.uk/ 
or call NHS 111 
or 111* (If available).
*London Starline numbers - 



Signs and Symptoms Actions
Is the person you are looking after:

Monitor for changes. 
Maintain healthy diet 

Are they experiencing:

Bowels- 

Urine -

Catheter-

Have they developed any of these signs:

If known inform 
your District nurse.
For urgent advice 
Call GP or NHS 111

Toilet

Refer to guide Pg. 
11 and if no change 
contact your GP. 
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Stool Guide

Reference - 

Stool Advice

11  12



Am I Hydrated?
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1, 2, or 3 you are hydrated

4 through 8 you are 
dehydrated

Be Aware!
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Red

I -

N - 

Reference - 

SSKIN Guide

Green

Amber

S - 

K -
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Other Changes

Date Time Observation Actions Taken

Other Changes

Date Time Observation Actions Taken

17  18






